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 Tendero, INC (DBA Cognillo)  

Accessibility Conformance Report 

EN 301 549 Edition 

(Based on VPAT® Version 2.4Rev) 

Name of Product/Version: SharePoint Essentials Toolkit 2027 (version 12.3), 
Community, Professional and Enterprise editions 

Report Date: November 2026 

Product Description: Windows desktop application for managing Microsoft SharePoint 
and Microsoft 365: inventory and permissions reports, content copy and migration, link 
management, and scheduled jobs. 

Contact Information: productteam@cognillo.com 

Notes: This report covers the SharePoint Essentials Toolkit desktop application. 
Cognillo's website, online documentation, and the Microsoft sign-in pages shown when 
connecting to a tenant are not covered. Version 2027 adds a Text size setting (Default, 
Larger, Largest) and light and dark themes, which can follow the Windows app mode. In 
the WCAG tables, Web and Electronic Docs are Not Applicable because the product has 
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no web interface and ships no non-web documents; exported report files are covered 
under Authoring Tool. 

Evaluation Methods Used: Review of the version 12.3 source code and user interface by 
the Cognillo product team in November 2026, including measurement of theme text and 
background colors against the WCAG 2.0 contrast formula. Testing with assistive 
technology, such as Windows Narrator, has not yet been completed. 

Applicable Standards/Guidelines 

This report covers the degree of conformance for the following accessibility standard/guidelines: 

Standard/Guideline Included In Report 
Web Content Accessibility Guidelines 2.0 Level A (Yes) 

Level AA (Yes) 

Level AAA (No) 

Web Content Accessibility Guidelines 2.1 Level A (Yes) 

Level AA (Yes) 

Level AAA (No) 

EN 301 549 Accessibility requirements for ICT products and services - V3.1.1 (2019-11)  AND 

EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03) 
(Yes) 

Terms 

The terms used in the Conformance Level information are defined as follows: 

• Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with 
equivalent facilitation. 

• Partially Supports: Some functionality of the product does not meet the criterion. 

http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf
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• Does Not Support: The majority of product functionality does not meet the criterion. 

• Not Applicable: The criterion is not relevant to the product. 

• Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG Level AAA criteria. 

 

WCAG 2.x Report 

Tables 1 and 2 document conformance with EN 301 549:  

• Chapter 9 - Web  

• Sections 10.1-10.4 of Chapter 10 - Non-Web documents 

• Sections 11.1- 11.4 and 11.8.2 of Chapter 11 - Software (open and closed functionality) 

• Sections 12.1.2 and 12.2.4 of Chapter 12 - Documentation 

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and 
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements. 

https://www.w3.org/TR/WCAG20/#conformance-reqs
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Table 1: Success Criteria, Level A 
Notes: 

Criteria Conformance Level  Remarks and Explanations 

1.1.1 Non-text Content (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.1.1 (Web) 

• 10.1.1.1 (Non-web document) 

• 11.1.1.1.1 (Open Functionality Software) 

• 11.1.1.1.2 (Closed Functionality Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Partially Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Most controls have visible text. Several icon-
only buttons show a tooltip but do not expose an 
accessible name to assistive technology. 

1.2.1 Audio-only and Video-only (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.2.1 (Web) 

• 10.1.2.1 (Non-web document) 

• 11.1.2.1.1 (Open Functionality Software) 

• 11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Not Applicable 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: The application contains no prerecorded 
audio or video. 

1.2.2 Captions (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.2.2 (Web) 

• 10.1.2.2 (Non-web document) 

• 11.1.2.2 (Open Functionality Software) 

• 11.1.2.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Not Applicable 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: The application contains no prerecorded 
audio or video. 

http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions
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Criteria Conformance Level  Remarks and Explanations 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.2.3 (Web) 

• 10.1.2.3 (Non-web document) 

• 11.1.2.3.1 (Open Functionality Software) 

• 11.1.2.3.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Not Applicable 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: The application contains no prerecorded 
audio or video. 

1.3.1 Info and Relationships (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.3.1 (Web) 

• 10.1.3.1 (Non-web document) 

• 11.1.3.1.1 (Open Functionality Software) 

• 11.1.3.1.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Partially Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Grids and tree lists expose rows, columns and 
headers through UI Automation. Some form fields are 
labeled by nearby text that is not programmatically 
associated with the field. 

1.3.2 Meaningful Sequence (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.3.2 (Web) 

• 10.1.3.2 (Non-web document) 

• 11.1.3.2.1 (Open Functionality Software) 

• 11.1.3.2.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Each view has a single reading order that 
follows the visual layout. 

http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
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Criteria Conformance Level  Remarks and Explanations 

1.3.3 Sensory Characteristics (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.3.3 (Web) 

• 10.1.3.3 (Non-web document) 

• 11.1.3.3 (Open Functionality Software) 

• 11.1.3.3 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Instructions do not rely only on shape, size, 
position or sound. 

1.4.1 Use of Color (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.1 (Web) 

• 10.1.4.1 (Non-web document) 

• 11.1.4.1 (Open Functionality Software) 

• 11.1.4.1 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Partially Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Job and check results use color together with 
text or icons. Some charts and the permission level 
legend distinguish values by color. 

1.4.2 Audio Control (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.2 (Web) 

• 10.1.4.2 (Non-web document) 

• 11.1.4.2 (Open Functionality Software) 

• 11.1.4.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Not Applicable 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: The application does not play audio. 

2.1.1 Keyboard (Level A) 
Also applies to: 
EN 301 549 Criteria 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 

Software: Most functions work from the keyboard 
through standard Windows controls. Some navigation 
and selection elements respond only to the mouse, and 

http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
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Criteria Conformance Level  Remarks and Explanations 

• 9.2.1.1 (Web) 

• 10.2.1.1 (Non-web document) 

• 11.2.1.1.1 (Open Functionality Software) 

• 11.2.1.1.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
 

Software: Partially Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

some composite elements are removed from the tab 
order. 

2.1.2 No Keyboard Trap (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.1.2 (Web) 

• 10.2.1.2 (Non-web document) 

• 11.2.1.2 (Open Functionality Software) 

• 11.2.1.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: No keyboard traps are known. Focus can be 
moved out of every control with standard keys. 

2.1.4 Character Key Shortcuts (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.1.4 (Web) 

• 10.2.1.4 (Non-web document) 

• 11.2.1.4.1 (Open Functionality Software) 

• 11.2.1.4.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: The application has no single-character 
keyboard shortcuts. 

2.2.1 Timing Adjustable (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.2.1 (Web) 

• 10.2.2.1 (Non-web document) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Partially Supports 
Closed: Not Applicable 

Software: Toast notifications close after 8 seconds and 
cannot be extended. The results they report are also 
shown in the application, for example in History. 

http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
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Criteria Conformance Level  Remarks and Explanations 

• 11.2.2.1 (Open Functionality Software) 

• 11.2.2.1 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Authoring Tool: See section 
11.8 

2.2.2 Pause, Stop, Hide (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.2.2 (Web) 

• 10.2.2.2 (Non-web document) 

• 11.2.2.2 (Open Functionality Software) 

• 11.2.2.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Moving content is limited to progress 
indicators shown while an operation runs, which stop 
when it completes. 

2.3.1 Three Flashes or Below Threshold (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.3.1 (Web) 

• 10.2.3.1 (Non-web document) 

• 11.2.3.1 (Open Functionality Software) 

• 11.2.3.1(Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: No content flashes more than three times per 
second. 

2.4.1 Bypass Blocks (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.1 (Web) 

• 10.2.4.1 (Non-web document) – Does not apply 

• 11.2.4.1 (Open Functionality Software) – Does not apply 

• 11.2.4.1 (Closed Software) – Does not apply 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Authoring Tool: See section 
11.8 

Software: Does not apply to non-web software. 

http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
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Criteria Conformance Level  Remarks and Explanations 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

2.4.2 Page Titled (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.2 (Web) 

• 10.2.4.2 (Non-web document) 

• 11.2.4.2 (Open Functionality Software) - Does not apply 

• 11.2.4.2 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Does not apply to non-web software. 

2.4.3 Focus Order (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.3 (Web) 

• 10.2.4.3 (Non-web document) 

• 11.2.4.3 (Open Functionality Software) 

• 11.2.4.3 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Partially Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Tab order generally follows the visual layout. 
Some composite panels remove elements from the tab 
order, so focus can skip interactive content. 

2.4.4 Link Purpose (In Context) (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.4 (Web) 

• 10.2.4.4 (Non-web document) 

• 11.2.4.4 (Open Functionality Software) 

• 11.2.4.4 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Link-style buttons use descriptive text, for 
example "About this task". 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
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Criteria Conformance Level  Remarks and Explanations 

• 12.2.4 (Support Docs) 

2.5.1 Pointer Gestures (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.5.1 (Web) 

• 10.2.5.1 (Non-web document) 

• 11.2.5.1 (Open Functionality Software) 

• 11.2.5.1 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: No function requires multipoint or path-based 
gestures. 

2.5.2 Pointer Cancellation (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.5.2 (Web) 

• 10.2.5.2 (Non-web document) 

• 11.2.5.2 (Open Functionality Software) 

• 11.2.5.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Partially Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Standard buttons act on pointer release. 
Some custom navigation elements act on pointer press. 

2.5.3 Label in Name (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.5.3 (Web) 

• 10.2.5.3 (Non-web document) 

• 11.2.5.3 (Open Functionality Software) 

• 11.2.5.3 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Controls with visible text expose that text in 
their accessible name. 

2.5.4 Motion Actuation (Level A 2.1 only) Web: Not Applicable Software: No function is operated by device motion. 

https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation
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Criteria Conformance Level  Remarks and Explanations 

Also applies to: 
EN 301 549 Criteria 

• 9.2.5.4 (Web) 

• 10.2.5.4 (Non-web document) 

• 11.2.5.4 (Open Functionality Software) 

• 11.2.5.4 (Closed Software 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Electronic Docs: Not 
Applicable 
Software: Not Applicable 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

3.1.1 Language of Page (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.1.1 (Web) 

• 10.3.1.1 (Non-web document) 

• 11.3.1.1.1 (Open Functionality Software) 

• 11.3.1.1.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: The user interface is in English and exposes its 
language to the platform. 

3.2.1 On Focus (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.2.1 (Web) 

• 10.3.2.1 (Non-web document) 

• 11.3.2.1 (Open Functionality Software) 

• 11.3.2.1 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Moving focus does not change context. 

3.2.2 On Input (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.2.2 (Web) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 

Software: Changing a setting does not change context. 
Text size and theme changes apply in place. 

http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
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Criteria Conformance Level  Remarks and Explanations 

• 10.3.2.2 (Non-web document) 

• 11.3.2.2 (Open Functionality Software) 

• 11.3.2.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Closed: Not Applicable 
Authoring Tool: See section 
11.8 

3.3.1 Error Identification (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.3.1 (Web) 

• 10.3.3.1 (Non-web document) 

• 11.3.3.1.1 (Open Functionality Software) 

• 11.3.3.1.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Input errors are described in text next to the 
field, for example when a SharePoint site cannot be 
reached. 

3.3.2 Labels or Instructions (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.3.2 (Web) 

• 10.3.3.2 (Non-web document) 

• 11.3.3.2 (Open Functionality Software) 

• 11.3.3.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Partially Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Most fields have visible labels. Some fields 
rely on placeholder text that disappears once a value is 
entered. 

4.1.1 Parsing (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.4.1.1 (Web) 

• 10.4.1.1 (Non-web document) 

• 11.4.1.1.1 (Open Functionality Software) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Not Applicable 
Authoring Tool: See section 
11.8 

Software: The user interface is not rendered from 
markup that assistive technology parses. 

http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
http://www.w3.org/TR/WCAG20/#ensure-compat-parses
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Criteria Conformance Level  Remarks and Explanations 

• 11.4.1.1.2 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

4.1.2 Name, Role, Value (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.4.1.2 (Web) 

• 10.4.1.2 (Non-web document) 

• 11.4.1.2.1 (Open Functionality Software) 

• 11.4.1.2.2 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Partially Supports 
Authoring Tool: See section 
11.8 

Software: Standard WPF and DevExpress controls 
expose role, state and value through UI Automation. 
Several custom and icon-only controls do not expose an 
accessible name. 

 

Table 2: Success Criteria, Level AA 
Notes: 

Criteria Conformance Level  Remarks and Explanations 

1.2.4 Captions (Live) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.2.4 (Web) 

• 10.1.2.4 (Non-web document) 

• 11.1.2.4 (Open Functionality Software) 

• 11.1.2.4 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Not Applicable 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: The application contains no live audio or 
video. 

1.2.5 Audio Description (Prerecorded) (Level AA) 
Also applies to: 

Web: Not Applicable 
Electronic Docs: Not 

Software: The application contains no prerecorded 
video. 

http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
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Criteria Conformance Level  Remarks and Explanations 

EN 301 549 Criteria 

• 9.1.2.5 (Web) 

• 10.1.2.5 (Non-web document) 

• 11.1.2.5 (Open Functionality Software) 

• 11.1.2.5 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Applicable 
Software: Not Applicable 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

1.3.4 Orientation (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.3.4 (Web) 

• 10.1.3.4 (Non-web document) 

• 11.1.3.4 (Open Functionality Software) 

• 11.1.3.4 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: The application does not restrict display 
orientation. 

1.3.5 Identify Input Purpose (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.3.5 (Web) 

• 10.1.3.5 (Non-web document) 

• 11.1.3.5 (Open Functionality Software) 

• 11.1.3.5 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Not Applicable 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: The Windows desktop platform used by the 
application has no means to identify input purpose 
programmatically. 

1.4.3 Contrast (Minimum) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.3 (Web) 

• 10.1.4.3 (Non-web document) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Partially Supports 
Closed: Not Applicable 

Software: Body and secondary text meet 4.5:1 in both 
themes (light theme: 14.8:1 and 5.8:1). Muted helper 
text does not (light theme 3.0:1, dark theme 4.0:1), and 
some light-theme link and status text is below 4.5:1. 

https://www.w3.org/TR/WCAG21/#orientation
https://www.w3.org/TR/WCAG21/#identify-input-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
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Criteria Conformance Level  Remarks and Explanations 

• 11.1.4.3 (Open Functionality Software) 

• 11.1.4.3 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Authoring Tool: See section 
11.8 

1.4.4 Resize text (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.4 (Web) 

• 10.1.4.4 (Non-web document) 

• 11.1.4.4.1 (Open Functionality Software) 

• 11.1.4.4.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Partially Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: The Text size setting enlarges the whole 
interface to 108% (Larger) or 117% (Largest), and the 
application follows Windows display scaling. It does not 
follow the Windows Text size accessibility setting, and 
enlarging to 200% depends on Windows display scaling. 

1.4.5 Images of Text (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.5 (Web) 

• 10.1.4.5 (Non-web document) 

• 11.1.4.5.1 (Open Functionality Software) 

• 11.1.4.5.2 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Authoring Tool: See section 
11.8 

Software: Text is drawn as text. Images of text are 
limited to the product logo. 

1.4.10 Reflow (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.10 (Web) 

• 10.1.4.10 (Non-web document) 

• 11.1.4.10.1 (Open Functionality Software) 

• 11.1.4.10.2 (Closed Software) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Partially Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Data grids need two-dimensional scrolling, 
which is an allowed exception. Other views have 
minimum window sizes and do not reflow at narrow 
widths. 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
https://www.w3.org/TR/WCAG21/#reflow
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Criteria Conformance Level  Remarks and Explanations 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

1.4.11 Non-text Contrast (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.11 (Web) 

• 10.1.4.11 (Non-web document) 

• 11.1.4.11 (Open Functionality Software) 

• 11.1.4.11 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Partially Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Some state indicators do not reach 3:1, for 
example the light-theme warning color (2.2:1 on white). 
Panel borders are decorative. 

1.4.12 Text Spacing (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.12 (Web) 

• 10.1.4.12 (Non-web document) 

• 11.1.4.12 (Open Functionality Software) 

• 11.1.4.12 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Not Applicable 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: The Windows desktop platform used by the 
application does not let users override text spacing. 

1.4.13 Content on Hover or Focus (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.13 (Web) 

• 10.1.4.13 (Non-web document) 

• 11.1.4.13 (Open Functionality Software) 

• 11.1.4.13 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Partially Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Standard tooltips stay open while hovered 
and can be dismissed. Some custom hover panels have 
not been confirmed to meet every requirement. 

https://www.w3.org/TR/WCAG21/#non-text-contrast
https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
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• 12.2.4 (Support Docs) 

2.4.5 Multiple Ways (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.5 (Web) 

• 10.2.4.5 (Non-web document) – Does not apply 

• 11.2.4.5 (Open Functionality Software) – Does not apply 

• 11.2.4.5 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Authoring Tool: See section 
11.8 

Software: Does not apply to non-web software. 

2.4.6 Headings and Labels (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.6 (Web) 

• 10.2.4.6 (Non-web document) 

• 11.2.4.6 (Open Functionality Software) 

• 11.2.4.6 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Pages, sections and fields have descriptive 
headings and labels. 

2.4.7 Focus Visible (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.7 (Web) 

• 10.2.4.7 (Non-web document) 

• 11.2.4.7 (Open Functionality Software) 

• 11.2.4.7 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Standard controls show the theme focus 
indicator. Some custom-styled buttons, menus and list 
items hide the focus indicator. 

3.1.2 Language of Parts (Level AA) Web: Not Applicable Software: Does not apply to non-web software. 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
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Criteria Conformance Level  Remarks and Explanations 

Also applies to: 
EN 301 549 Criteria 

• 9.3.1.2 (Web) 

• 10.3.1.2 (Non-web document) 

• 11.3.1.2 (Open Functionality Software) – Does not apply 

• 11.3.1.2 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Electronic Docs: Not 
Applicable 
Software: Not Applicable 
Authoring Tool: See section 
11.8 

3.2.3 Consistent Navigation (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.2.3 (Web) 

• 10.3.2.3 (Non-web document) – Does not apply 

• 11.3.2.3 (Open Functionality Software) – Does not apply 

• 11.3.2.3 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Authoring Tool: See section 
11.8 

Software: Does not apply to non-web software. 

3.2.4 Consistent Identification (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.2.4 (Web) 

• 10.3.2.4 (Non-web document) – Does not apply 

• 11.3.2.4 (Open Functionality Software) – Does not apply 

• 11.3.2.4 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Authoring Tool: See section 
11.8 

Software: Does not apply to non-web software. 

3.3.3 Error Suggestion (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.3.3 (Web) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 

Software: When an input error is found, the message 
says how to correct it where possible. 

http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
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Criteria Conformance Level  Remarks and Explanations 

• 10.3.3.3 (Non-web document) 

• 11.3.3.3 (Open Functionality Software) 

• 11.3.3.3 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Closed: Not Applicable 
Authoring Tool: See section 
11.8 

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.3.4 (Web) 

• 10.3.3.4 (Non-web document) 

• 11.3.3.4 (Open Functionality Software) 

• 11.3.3.4 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Software: Supports 
Closed: Not Applicable 
Authoring Tool: See section 
11.8 

Software: Jobs that change SharePoint content show a 
summary before they run and ask for confirmation. 

4.1.3 Status Messages (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.4.1.3 (Web) 

• 10.4.1.3 (Non-web document) – Does not apply 

• 11.4.1.3 (Open Functionality Software) – Does not apply 

• 11.4.1.3 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Web: Not Applicable 
Electronic Docs: Not 
Applicable 
Authoring Tool: See section 
11.8 

Software: Does not apply to non-web software. 

 

Table 3: Success Criteria, Level AAA 
Notes: 

Criteria Conformance Level  Remarks and Explanations 

http://www.w3.org/TR/WCAG20/#minimize-error-reversible
https://www.w3.org/TR/WCAG21/#status-messages
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Criteria Conformance Level  Remarks and Explanations 

1.2.6 Sign Language (Prerecorded) (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

1.2.7 Extended Audio Description (Prerecorded) (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

1.2.8 Media Alternative (Prerecorded) (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

1.2.9 Audio-only (Live) (Level AAA) 
EN 301 549 Criteria– Does not apply 

Web: Web: 

1.3.6 Identify Purpose (Level AAA 2.1 only) 
EN 301 549 Criteria– Does not apply 

Web: Web: 

1.4.6 Contrast (Enhanced) (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

1.4.7 Low or No Background Audio (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

1.4.8 Visual Presentation (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

1.4.9 Images of Text (No Exception) (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

2.1.3 Keyboard (No Exception) (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

2.2.3 No Timing (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

2.2.4 Interruptions (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

2.2.5 Re-authenticating (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

2.2.6 Timeouts (Level AAA 2.1 only) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

2.3.2 Three Flashes (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

2.3.3 Animation from Interactions (Level AAA 2.1 only) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

http://www.w3.org/TR/WCAG20/#media-equiv-sign
http://www.w3.org/TR/WCAG20/#media-equiv-extended-ad
http://www.w3.org/TR/WCAG20/#media-equiv-text-doc
http://www.w3.org/TR/WCAG20/#media-equiv-live-audio-only
https://www.w3.org/TR/WCAG21/#identify-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast7
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-noaudio
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-visual-presentation
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-images
http://www.w3.org/TR/WCAG20/#keyboard-operation-all-funcs
http://www.w3.org/TR/WCAG20/#time-limits-no-exceptions
http://www.w3.org/TR/WCAG20/#time-limits-postponed
http://www.w3.org/TR/WCAG20/#time-limits-server-timeout
https://www.w3.org/TR/WCAG21/#timeouts
http://www.w3.org/TR/WCAG20/#seizure-three-times
https://www.w3.org/TR/WCAG21/#animation-from-interactions
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2.4.8 Location (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

2.4.9 Link Purpose (Link Only) (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

2.4.10 Section Headings (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

2.5.5 Target Size (Level AAA 2.1 only) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

2.5.6 Concurrent Input Mechanisms (Level AAA 2.1 only) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

3.1.3 Unusual Words (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

3.1.4 Abbreviations (Level AAA) 
EN 301 549 Criteria – Does not apply 

Web: Web: 

 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-location
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-link
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-headings
https://www.w3.org/TR/WCAG21/#target-size
https://www.w3.org/TR/WCAG21/#concurrent-input-mechanisms
http://www.w3.org/TR/WCAG20/#meaning-idioms
http://www.w3.org/TR/WCAG20/#meaning-located
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EN 301 549 Report 

Notes: 

Chapter 4: Functional Performance Statements (FPS) 
Notes: 

Criteria Conformance Level  Remarks and Explanations 

4.2.1 Usage without vision Does Not Support 

Standard controls expose their information 
through UI Automation, but several icon-
only and custom controls have no 
accessible name and status changes are 
not announced, so some functions cannot 
be completed with a screen reader. 

4.2.2 Usage with limited vision Partially Supports 

Text size setting (up to 117%), light and 
dark themes, Windows display scaling and 
Windows Magnifier are supported. 
Windows high contrast themes are not 
applied, and muted helper text is below 
4.5:1. 

4.2.3 Usage without perception of colour Partially Supports 
Most status information uses text or icons 
as well as color. Some charts and the 
permission level legend rely on color. 

4.2.4 Usage without hearing Supports 
The application does not use audio to 
convey information. 

4.2.5 Usage with limited hearing Supports 
The application does not use audio to 
convey information. 

4.2.6 Usage with no or limited vocal capability Supports No function requires speech. 

4.2.7 Usage with limited manipulation or strength Partially Supports 
Most functions work from the keyboard. 
Some navigation and selection elements 
require a mouse. 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=20
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Criteria Conformance Level  Remarks and Explanations 

4.2.8 Usage with limited reach Supports 
The application is operated with the 
standard keyboard and pointing devices of 
the computer. 

4.2.9 Minimize photosensitive seizure triggers Supports 
No content flashes more than three times 
per second. 

4.2.10 Usage with limited cognition, language or learning Supports 
Jobs are set up step by step and show a 
summary before they run. 

4.2.11 Privacy Supports 
Accessibility features do not expose 
private data. Password fields are masked. 

Chapter 5: Generic Requirements 
Notes: 

Criteria Conformance Level  Remarks and Explanations 

5.1 Closed functionality Heading cell – no response required Heading cell – no response required 

5.1.2 General Heading cell – no response required Heading cell – no response required 

5.1.2.1 Closed functionality See 5.2 through 13 See information in 5.2 through 13 

5.1.2.2 Assistive technology See 5.1.3 through 5.1.6 See information in 5.1.3 through 5.1.6 

5.1.3 Non-visual access Heading cell – no response required Heading cell – no response required 

5.1.3.1 Audio output of visual information Not Applicable 
The product does not have closed 
functionality. 

5.1.3.2 Auditory output delivery including speech Not Applicable 
The product does not have closed 
functionality. 

5.1.3.3 Auditory output correlation Not Applicable 
The product does not have closed 
functionality. 

5.1.3.4 Speech output user control Not Applicable 
The product does not have closed 
functionality. 

5.1.3.5 Speech output automatic interruption Not Applicable 
The product does not have closed 
functionality. 

5.1.3.6 Speech output for non-text content Not Applicable 
The product does not have closed 
functionality. 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=23
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5.1.3.7 Speech output for video information Not Applicable 
The product does not have closed 
functionality. 

5.1.3.8 Masked entry Not Applicable 
The product does not have closed 
functionality. 

5.1.3.9 Private access to personal data Not Applicable 
The product does not have closed 
functionality. 

5.1.3.10 Non-interfering audio output Not Applicable 
The product does not have closed 
functionality. 

5.1.3.11 Private listening volume Not Applicable 
The product does not have closed 
functionality. 

5.1.3.12 Speaker volume Not Applicable 
The product does not have closed 
functionality. 

5.1.3.13 Volume reset Not Applicable 
The product does not have closed 
functionality. 

5.1.3.14 Spoken languages Not Applicable 
The product does not have closed 
functionality. 

5.1.3.15 Non-visual error identification Not Applicable 
The product does not have closed 
functionality. 

5.1.3.16 Receipts, tickets, and transactional outputs Not Applicable 
The product does not have closed 
functionality. 

5.1.4 Functionality closed to text enlargement Not Applicable 
The product does not have closed 
functionality. 

5.1.5 Visual output for auditory information Not Applicable 
The product does not have closed 
functionality. 

5.1.6 Operation without keyboard interface Heading cell – no response required Heading cell – no response required 

5.1.6.1 Closed functionality See 5.1.3.1 through 5.1.3.16 See information in 5.1.3.1 through 5.1.3.16 

5.1.6.2 Input focus Not Applicable 
The product does not have closed 
functionality. 

5.1.7 Access without speech Not Applicable 
The product does not have closed 
functionality. 

5.2 Activation of accessibility features Supports 
The Text size and Theme settings are in 
Settings and can be changed without first 
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needing those features. 

5.3 Biometrics Not Applicable The product does not use biometrics. 

5.4 Preservation of accessibility information during conversion Partially Supports 
Grid exports to Excel keep column 
headers. PDF exports do not keep 
structure as tags. 

5.5 Operable parts Heading cell – no response required Heading cell – no response required 

5.5.1 Means of operation Not Applicable The product is software only. 

5.5.2 Operable parts discernibility Not Applicable The product is software only. 

5.6 Locking or toggle controls Heading cell – no response required Heading cell – no response required 

5.6.1 Tactile or auditory status Not Applicable The product is software only. 

5.6.2 Visual status Not Applicable The product is software only. 

5.7 Key repeat Not Applicable The product is software only. 

5.8 Double-strike key acceptance Not Applicable The product is software only. 

5.9 Simultaneous user actions Not Applicable The product is software only. 

Chapter 6: ICT with Two-Way Voice Communication  
Notes: 

Criteria Conformance Level  Remarks and Explanations 

6.1 Audio bandwidth for speech Not Applicable The product does not provide two-way 
voice communication. 

6.2 Real-time text (RTT) functionality Heading cell – no response required Heading cell – no response required 

6.2.1.1 RTT communication Not Applicable The product does not provide two-way 
voice communication. 

6.2.1.2 Concurrent voice and text Not Applicable The product does not provide two-way 
voice communication. 

6.2.2.1 Visually distinguishable display Not Applicable The product does not provide two-way 
voice communication. 

6.2.2.2 Programmatically determinable send and receive direction Not Applicable The product does not provide two-way 
voice communication. 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=30
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6.2.2.3 Speaker identification Not Applicable The product does not provide two-way 
voice communication. 

6.2.2.4 Visual indicator of Audio with RTT Not Applicable The product does not provide two-way 
voice communication. 

6.2.3 Interoperability Not Applicable The product does not provide two-way 
voice communication. 

6.2.4 RTT responsiveness Not Applicable The product does not provide two-way 
voice communication. 

6.3 Caller ID Not Applicable The product does not provide two-way 
voice communication. 

6.4 Alternatives to voice-based services Not Applicable The product does not provide two-way 
voice communication. 

6.5 Video communication Heading cell – no response required Heading cell – no response required 

6.5.1 General (informative) Heading cell – no response required Heading cell – no response required 

6.5.2 Resolution Not Applicable The product does not provide two-way 
voice communication. 

6.5.3 Frame rate Not Applicable The product does not provide two-way 
voice communication. 

6.5.4 Synchronization between audio and video Not Applicable The product does not provide two-way 
voice communication. 

6.5.5 Visual indicator of audio with video Not Applicable The product does not provide two-way 
voice communication. 

6.5.6 Speaker identification with video (sign language) communication Not Applicable The product does not provide two-way 
voice communication. 

6.6 Alternatives to video-based services (advisory only) Not Applicable The product does not provide two-way 
voice communication. 

Chapter 7: ICT with Video Capabilities 
Notes: 

Criteria Conformance Level  Remarks and Explanations 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=35
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7.1 Caption processing technology Heading cell – no response required Heading cell – no response required 

7.1.1 Captioning playback Not Applicable The product does not play video. 

7.1.2 Captioning synchronization Not Applicable The product does not play video. 

7.1.3 Preservation of captioning Not Applicable The product does not play video. 

7.1.4 Captions characteristics Not Applicable The product does not play video. 

7.1.5 Spoken subtitles Not Applicable The product does not play video. 

7.2.1 Audio description playback Not Applicable The product does not play video. 

7.2.2 Audio description synchronization Not Applicable The product does not play video. 

7.2.3 Preservation of audio description Not Applicable The product does not play video. 

7.3 User controls for captions and audio description Not Applicable The product does not play video. 

Chapter 8: Hardware 
Notes: 

Criteria Conformance Level  Remarks and Explanations 

8.1.1 Generic requirements Heading cell – no response required Heading cell – no response required 

8.1.2 Standard connections Not Applicable The product is software only. 

8.1.3 Colour Not Applicable The product is software only. 

8.2 Hardware products with speech output Heading cell – no response required Heading cell – no response required 

8.2.1.1 Speech volume range Not Applicable The product is software only. 

8.2.1.2 Incremental volume control Not Applicable The product is software only. 

8.2.2.1 Fixed-line devices Not Applicable The product is software only. 

8.2.2.2 Wireless communication devices Not Applicable The product is software only. 

8.3 Stationary ICT Heading cell – no response required Heading cell – no response required 

8.3.2.1 Unobstructed high forward reach Not Applicable The product is software only. 

8.3.2.2 Unobstructed low forward reach Not Applicable The product is software only. 

8.3.2.3.1 Clear space  Not Applicable The product is software only. 

8.3.2.3.2 Obstructed (< 510 mm) forward reach Not Applicable The product is software only. 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=37
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8.3.2.3.3 Obstructed (< 635 mm) forward reach Not Applicable The product is software only. 

8.3.2.4 Knee and toe clearance width Not Applicable The product is software only. 

8.3.2.5 Toe clearance Not Applicable The product is software only. 

8.3.2.6 Knee clearance Not Applicable The product is software only. 

8.3.3.1 Unobstructed high side reach Not Applicable The product is software only. 

8.3.3.2 Unobstructed low side reach Not Applicable The product is software only. 

8.3.3.3.1 Obstructed (≤ 255 mm) side reach Not Applicable The product is software only. 

8.3.3.3.2 Obstructed (≤ 610 mm) side reach Not Applicable The product is software only. 

8.3.4.1 Change in level Not Applicable The product is software only. 

8.3.4.2 Clear floor or ground space Not Applicable The product is software only. 

8.3.4.3.2 Forward approach Not Applicable The product is software only. 

8.3.4.3.3 Parallel approach Not Applicable The product is software only. 

8.3.5 Visibility Not Applicable The product is software only. 

8.3.6 Installation instructions Not Applicable The product is software only. 

8.4 Mechanically Operable parts Heading cell – no response required Heading cell – no response required 

8.4.1 Numeric keys Not Applicable The product is software only. 

8.4.2.1 Means of operation of mechanical parts Not Applicable The product is software only. 

8.4.2.2 Force of operation of mechanical parts Not Applicable The product is software only. 

8.4.3 Keys, tickets and fare cards Not Applicable The product is software only. 

8.5 Tactile indication of speech mode Not Applicable The product is software only. 

Chapter 9: Web (see WCAG 2.x section) 
Notes: 

Chapter 10: Non-web Documents 
Notes: 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=45
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=52
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10.0 General (informative) Heading cell – no response required Heading cell – no response required 

10.1.1.1 through 10.4.1.3 See WCAG 2.x section See information in WCAG 2.x section 

10.5 Caption positioning Not Applicable The product includes no non-web 
documents with video. 

10.6 Audio description timing Not Applicable The product includes no non-web 
documents with video. 

Chapter 11: Software 
Notes: 

Criteria Conformance Level  Remarks and Explanations 

11.0 General (informative) Heading cell – no response required Heading cell – no response required 

11.1.1.1 through 11.4.1.3 See WCAG 2.x section See information in WCAG 2.x section 

11.5 Interoperability with assistive technology Heading cell – no response required Heading cell – no response required 

11.5.1 Closed functionality Heading cell – no response required Heading cell – no response required 

11.5.2 Accessibility services Heading cell – no response required Heading cell – no response required 

11.5.2.1 Platform accessibility service support for software that provides 
a user interface 

See 11.5.2.5 through 11.5.2.17 See information in 11.5.2.5 through 
11.5.2.17 

11.5.2.2 Platform accessibility service support for assistive technologies See 11.5.2.5 through 11.5.2.17 See information in 11.5.2.5 through  

11.5.2.3 Use of accessibility services Partially Supports Standard WPF and DevExpress controls 
use UI Automation. Several icon-only and 
custom controls do not expose a name. 

11.5.2.4 Assistive technology Not Applicable The product is not assistive technology. 

11.5.2.5 Object information Partially Supports Standard controls expose name, role and 
state. Several icon-only and custom 
controls do not expose a name. 

11.5.2.6 Row, column, and headers Supports Data grids expose rows, columns and 
headers through UI Automation. 

11.5.2.7 Values Supports Current values of fields, lists and grid cells 
are exposed. 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=64
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11.5.2.8 Label relationships Partially Supports Some form fields are labeled by nearby 
text that is not programmatically 
associated with the field. 

11.5.2.9 Parent-child relationships Supports Tree lists and grouped grids expose their 
hierarchy. 

11.5.2.10 Text Supports Text content is exposed through UI 
Automation. 

11.5.2.11 List of available actions Partially Supports Standard controls expose their actions. 
Some custom elements that respond only 
to the mouse expose no action. 

11.5.2.12 Execution of available actions Partially Supports Standard controls can be operated by 
assistive technology. Some custom 
elements that respond only to the mouse 
cannot. 

11.5.2.13 Tracking of focus and selection attributes Partially Supports Keyboard focus and selection are exposed 
for standard controls. Some composite 
elements are not focusable. 

11.5.2.14 Modification of focus and selection attributes Supports Focus and selection can be changed by 
assistive technology through UI 
Automation. 

11.5.2.15 Change notification Partially Supports Standard controls raise UI Automation 
events. Job progress and toast 
notifications are not announced. 

11.5.2.16 Modifications of states and properties Supports States and properties users can change 
can also be changed through UI 
Automation. 

11.5.2.17 Modifications of values and text Supports Values and text users can change can also 
be changed through UI Automation. 

11.6 Documented accessibility usage Heading cell – no response required Heading cell – no response required 

11.6.1 User control of accessibility features Not Applicable Applies to platform software only. 

11.6.2 No disruption of accessibility features Partially Supports The application does not turn off platform 
features such as Narrator, Magnifier or 
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Sticky Keys. It does not follow Windows 
high contrast themes; its own light or dark 
colors are used instead. 

11.7 User preferences Partially Supports The application follows Windows 
display scaling and can follow the 
Windows light or dark app mode. It 
does not follow Windows high contrast 
colors or the Windows Text size 
setting. 

11.8 Authoring tools Heading cell – no response required Heading cell – no response required 

11.8.1 Content technology Heading cell – no response required Heading cell – no response required 

11.8.2 Accessible content creation  Partially Supports Exported Excel and CSV reports keep 
column headers and sheet names. PDF 
exports are not tagged. 

11.8.3 Preservation of accessibility information in transformations Partially Supports Grid exports to Excel keep column 
headers. PDF exports do not keep 
structure as tags. 

11.8.4 Repair assistance Does Not Support The application does not check exported 
reports for accessibility or offer repair. 

11.8.5 Templates Not Applicable The application does not provide 
templates for creating content. 

Chapter 12: Documentation and Support Services 
Notes: 

Criteria Conformance Level  Remarks and Explanations 

12.1 Product documentation Heading cell – no response required Heading cell – no response required 

12.1.1 Accessibility and compatibility features Partially Supports Accessibility features (Text size, light and 
dark themes) are described in this report 
and in the application Settings. 

12.1.2 Accessible documentation See WCAG 2.x section Online documentation at cognillo.com is 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=84


 

Page 32 of 33 

 

Criteria Conformance Level  Remarks and Explanations 

web content and is outside the scope of 
this report. 

12.2 Support Services Heading cell – no response required Heading cell – no response required 

12.2.2 Information on accessibility and compatibility features Supports Support can answer questions about 
accessibility features at 
productteam@cognillo.com. 

12.2.3 Effective communication Supports Support is provided by email, which works 
with the user's own assistive technology. 

12.2.4 Accessible documentation See WCAG 2.x section Online documentation at cognillo.com is 
web content and is outside the scope of 
this report. 

Chapter 13: ICT Providing Relay or Emergency Service Access 
Notes: 

Conformance Level  Remarks and Explanations 

13.1 Relay services requirements Heading cell – no response required Heading cell – no response required 

13.1.2 Text relay services Not Applicable The product does not provide relay or 
emergency service access. 

13.1.3 Sign relay services Not Applicable The product does not provide relay or 
emergency service access. 

13.1.4 Lip-reading relay services Not Applicable The product does not provide relay or 
emergency service access. 

13.1.5 Captioned telephony services Not Applicable The product does not provide relay or 
emergency service access. 

13.1.6 Speech to speech relay services Not Applicable The product does not provide relay or 
emergency service access. 

13.2 Access to relay services Not Applicable The product does not provide relay or 
emergency service access. 

13.3 Access to emergency services Not Applicable The product does not provide relay or 
emergency service access. 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=86
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Legal Disclaimer Tendero, INC (DBA Cognillo) 

COGNILLO EXPRESSLY DISCLAIMS ANY REPRESENTATION OR WARRANTY THAT THE SOFTWARE AND SERVICES WILL BE 
ERROR-FREE, TIMELY, SECURE OR UNINTERRUPTED. NO ORAL ADVICE OR WRITTEN INFORMATION GIVEN BY COGNILLO, 
ITS EMPLOYEES, LICENSORS OR AGENTS WILL CREATE A WARRANTY, NOR MAY CLIENT RELY ON ANY SUCH 
INFORMATION OR ADVICE. THE SOFTWARE IS PROVIDED “AS IS” AND “AS AVAILABLE,” WITH ALL DEFECTS AND ERRORS, 
IF ANY. THE SOFTWARE IS SUBJECT TO CHANGE WITHOUT NOTICE. UNDER NO CIRCUMSTANCES WILL COGNILLO OR ITS 
AFFILIATES BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES THAT RESULT FROM 
THE USE OF OR INABILITY TO USE THE SOFTWARE AND THE SERVICES, INCLUDING BUT NOT LIMITED TO RELIANCE ON 
ANY INFORMATION OBTAINED ON THE SOFTWARE; OR THAT RESULT FROM MISTAKES, OMISSIONS, INTERRUPTIONS, 
DELETION OF FILES OR EMAIL, LOSS OF OR DAMAGE TO DATA, ERRORS, DEFECTS, VIRUSES, DELAYS IN OPERATION OR 
TRANSMISSION, OR ANY FAILURE OF PERFORMANCE, WHETHER OR NOT LIMITED TO ACTS OF GOD, COMMUNICATION 
FAILURE, THEFT, DESTRUCTION OR UNAUTHORIZED ACCESS TO COGNILLO RECORDS, PROGRAMS OR SERVICES. 
CLIENT HEREBY ACKNOWLEDGES THAT THIS PROVISION WILL APPLY WHETHER OR NOT COGNILLO IS GIVEN NOTICE OF 
THE POSSIBILITY OF SUCH DAMAGES AND THAT THIS PROVISION WILL APPLY TO ALL SERVICES AVAILABLE FROM 
COGNILLO AND ITS AFFILIATES. UNDER NO CIRCUMSTANCES SHALL DAMAGES INCLUDE LOSS OF BUSINESS, OR LOSS 
OF PROFITS, WHETHER BASED ON BREACH OF AGREEMENT, BREACH OF WARRANTY, PRODUCT LIABILITY, OR 
OTHERWISE, TO ANY PARTY IN PRIVY TO THIS AGREEMENT, OR ANY THIRD PARTY NOT SO SITUATED. 
NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, CLIENT AGREES TO DEFEND, INDEMNIFY AND 
HOLD HARMLESS COGNILLO AGAINST ANY AND ALL CLAIMS, LOSSES, PENALTIES, CAUSES OF ACTION, DAMAGES, 
LIABILITY, COSTS, EXPENSES (INCLUDING BUT NOT LIMITED TO ATTORNEYS’ FEES AND COSTS) OR CLAIMS CAUSED BY 
OR RESULTING INDIRECTLY FROM CLIENT’S USE OF OR COGNILLO PROVISION OF THE SOFTWARE AND SERVICES, 
WITHOUT LIMITATION OR EXCEPTION, INCLUDING CLIENT’S VIOLATION OF ANY THIRD PARTY’S RIGHTS, (INCLUDING, 
WITHOUT LIMITATION, INFRINGEMENT OF ANY COPY RIGHT TRADEMARK, SERVICE MARK, TRADE SECRETS, RIGHT OF 
PRIVACY OR PUBLICITY OR ANY OTHER THIRD PARTY RIGHT). COGNILLO’S TOTAL LIABILITY UNDER THIS AGREEMENT AT 
ALL TIMES AND IN ALL CASES IS LIMITED AND IN THE AGGREGATE TO THE AMOUNT OF FEES ACTUALLY PAID BY CLIENT 
FOR THE CORRESPONDING SERVICE DURING THE TWELVE (12) MONTHS PRECEDING THE DATE OF THE EVENT THAT IS 
THE BASIS FOR THE FIRST CLAIM. THE TERMS OF THIS SECTION SHALL SURVIVE THE TERMINATION OF THIS 
AGREEMENT FOR WHATEVER REASON. 


